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Chapter
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tristate fall institute update

Join us for our annual event!

The Reds take on the Cardinals at Great American Ball Park

Our joint meeting of the HFMA Chapters from Indiana, Southwest Ohio, Kentucky, and Central Ohio.
This year, the event will be located at the Hyatt in
beautiful downtown Cincinnati.

Chapter members will gather downtown in their
favorite Reds gear.

Learn more on Page 2!

Learn more on Page 6!
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Private party area...
Unlimted Food...
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the may institute

Kudos to Andrea Kovall and her planning team
for a fantastic May Institute event on May 14th
and 15th! The session was kicked off by Dr.
Jerry Teplitz who had the entire audience finding sources of positive and negative energy.
There were even guest appearances of several
HFMA leaders on stage! Additional sessions
highlighted bundled payments, 501r and methods to grapple with productivity. The installation
of the 2015-16 Chapter officers and directors
also took place. The sessions concluded Friday
with an update on Ohio state budget issues,
and the always popular and now “heroic” CFO
Roundtable. Many folks continued to stick
around for the Bourbon & Beer / Food pairing
offered by Art of Entertaining. Thank you to
the excellent speakers who shared their messages, the many volunteers who made the day
great and to the vendor sponsors who made it
possible!

the FALL institute &
VENDOR SHOW
Mark your calendars on September 23-25, 2015 for the Biennial TriState
Fall Institute and Vendor Show!
The Fall Institute is a joint meeting of the HFMA Chapters from Indiana, Southwest Ohio, Kentucky, and Central Ohio. This year, the event will
be located at the Hyatt in beautiful downtown Cincinnati. Headlining speakers include Josh Bleill, Indiana Colts Community spokesperson, Melinda
Hancock, HFMA 2015-2016 National Chair, Weston Smith and Aaron Beam,
Former Healthsouth CFOs. Social events include a Wednesday golf outing
and Thursday evening with the Cincinnati Reds.
Watch your newsletters and emails for more information and registration
links coming soon. Don’t miss this opportunity to participate in first class
education without the time and expense of overnight travel.

www.swohfma.org
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President’s message
Have you ever been asked why you joined HFMA? I am sure the answer is different for each of you. Perhaps you value being a life time
learner and find the educational events meaningful.

These relationships have been the source for
many outstanding ideas, great suggestions
for improvement, mentoring moments, leads
on new positions and often, new friendships.
That’s my HFMA. So I ask you; what is your
HFMA? What does it mean to you? What
keeps you inspired?
This year, we will be asking you this question. The theme for HFMA National this year
is “Go Beyond.” I can’t think of a more fitting
phrase as our entire industry is grappling
with a staggering amount of change and op-

President
Renee George
Premier Health
(937) 499-5606
rpgeorge@premierhealth.com
President-Elect
Andrea Kovall
CHI Health at Home
(513) 576-0262
andrea.kovall@chihealthathome.com
Vice-President
Craig Ganger
Premier Health
(937) 499-5517
caganger@premierhealth.com

For others, HFMA provides you an opportunity to network with peers and thought
leaders to learn the latest tricks of the
trade. Maybe, you want to give back to
the industry you grew up in. Still others
find value in forming new friendships with
people working within the same industry.
Some value the opportunity to gain leadership experience through committee or board
participation. When people ask me why I
participate, I say it’s for all of these reasons.
I was encouraged to join HFMA by my health
care finance professor when I was an undergrad at University of Kentucky. Through my
years of membership, I have built a network
of resources across the country. I am often
struck by how small the health care world
truly is because of people I have been introduced to through events, educational and
leadership opportunities afforded by HFMA.

2015-2016 officers

Secretary
Yvonne Focke
Advanced Patient Solutions, LLC
(513) 673-3995
yfocke@cinci.rr.com
Treasurer
Tony Helton
859-655-1645
anthony.helton@stelizabeth.com
Past-President
Danielle Kraatz
UC Health
(513) 585-8071
danielle.kraatz@uchealth.com

portunities to reinvent ourselves. To remain
relevant, we must Go Beyond.
Consider joining the effort by giving time
to volunteer at an educational event. Help
us to identify outstanding speakers and
relevant educational topics. Recommend
membership to someone you think may
benefit from HFMA. Challenge yourself to
achieve a HFMA certification. Each of the
chapter leaders are involved today, because
someone encouraged us to Go Beyond our
comfort zone and do more. The returns far
outweigh what we put in! I hope you will
consider the call to Go Beyond.

2015-2016 directors
Amy Becker
Fifth Third Bank
(937) 227-3003
amy.becker@53.com
Brian Blank
TriHealth, Inc.
(513) 569-5059
brian_blank@trihealth.com
Brian Krause
TriHealth, Inc.
(513) 569-5126
brian_krause@trihealth.com
Joyce Lehmann
Medical Recovery Systems, Inc.
(513) 487-7316
jlehmann@medicalrecovery.net

Thank you very much for giving me the opportunity to lead the chapter. I look forward
to an exciting year.

John Mendez
Mercy Health
(513) 639-0143
johnpmendez@mercy.com

Renee George
-President

Robert Shoemaker
The Christ Hospital Health Network
(513) 263-1688
robert.shoemaker@thechristhospital.com

June 11. 2015 Board Meeting/Mini-LTC Highlights
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-The 2014-15 Chapter Balance Scorecard
and DCMS
results
were
reviewed
well modisquam
as the changes ia.
for the 2015-16 year.
-Focus areas for 2015-16: volunteer coordination (via Past President Council), certification (new program),
HFMA value (improving Chapter survey), and sponsorship (demonstrating value).
-The current membership count is 413 vs. a target of 396.
-A budget for 2015-16 is being developed and will be approved by July 1, 2015.
-Breakout sessions were held for the various committees and reports given.

Kristen Sumpter
Robert Half International
(513) 621-4243
kristen.sumpter@roberthalf.com
Tashawna Thomas-Otabil
UnitedHealth Group
(513) 603-6830
tashawna_otabil@uhc.com
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new member spotlight

Kelly Dornheggen

I began my health care career as a Health and Data Analyst at
United Medical Resources in 2000. I was there for 2 years assisting
customers find the best PPO for their companies’ needs.
I spent the next 3 years at The Drake Center in their Performance Improvement department.
This was during the time of the implementation of Medicare PPS where I
supported in the implementation, and the re-creation of patient reporting needs to accommodate and monitor Medicare reimbursement. I also
began my career in cost accounting at Drake by managing their Decision
Support system for both budgeting and cost analysis.
In December 2006 I started at TriHealth, Inc. in their Decision Support
Department where I have been ever since. I started as a consultant doing
special projects, which ultimately led to a Project Management position. My first project was the lead on the implementation of the EPSi
Cost Accounting System. This led to the position of Manager of Financial
Analysis and Cost Accounting. This role consisted of numerous profitability reports, creating Key Performance Indicators, budget assistance and
the foray into the world of Data Warehousing. With the implementation of
EPIC in May of 2012, I was a key resource in extracting data from EPIC into
our Data Warehouse to use across multiple reporting platforms.

In October of 2014, I took the position of Senior Finance Manager of
Hospital Operations. In this role I am responsible for the hospitals’ budget
process as well as the monthly variance reporting, productivity analysis
and continued key metric reporting.
I never thought I would have as large of a technical component to my job
as I do, but I find I would not want it any other way. I love knowing where
my data is coming from and validating all of the processing it must go
through to be able provide accurate information to senior leadership to
assist in making sound business decisions.
I have been married for 12 years and have three daughters; 9 year old
twins and a 6 year old. I spend a lot of my free time watching/shuttling
to soccer for all 3 and the various other sports they play. I enjoy running,
playing tennis and reading when time allows! I joined HFMA to network
and to learn more about how other facilities are handling the everyday
changes in the Health Care world.

MEMBER MILESTONES

Welcome to our new and
transfering members!
James Campbell, Manager PB Billing,
Cincinnati Children’s Hospital Medical
Center
Luis Chanaga, VP Finance Operations
& CFO,
Grandview Medical Center
Sabrina Cochran, Manager – Single
Billing Office, TriHealth, Inc.
Kelly Dornheggen, Accounting,
TriHealth, Inc.
Kimberly Eckert, Program Manager
Revenue Cycle, Mercy Health
Mike Falig, Director Accounting
Services,
Health Alliance
Elise Fritz, Account Executive,
Keybridge Medical Revenue Care
Jennifer S. Goins, Manager, Denials
Management, Health Alliances

Sarah Gustafson
Kimberly Handegard, Revenue Cycle
Analyst,
South Community Inc.
Andy Hill,
Kettering Health Network
Ari Khan, Director, Treasury Operations,
Mercy Health
Jeff Littlejohn, Accounting,
TriHealth, Inc.
Gregory Lynch, Financial Analyst II,
Cincinnati Children’s Hospital Medical
Center
Nicolas Marshall,
Mercy Health
Rebecca McCauley, VP of Account
Management,
Medical Reimbursements of America

45 Years
Thomas Gault
35 Years
Dennis Lockard, Wayne Healthcare
30 Years
Jeffrey Drapalik, UC Health
Paul Pezzenti
Mindy McDulin, Manager, Cost Srvs,
Cincinnati Children’s Hospital Medical
Center
Christopher Mickunas
Andrew Nixon, Program Manager
Revenue Cycle,
Mercy Health
Austin Shields, Accounting General,
South Community Inc.
Karen Swedersky, System Director,
Mercy Health
Chris Wasik,
CHAN LLC
Angela Winter, Sr. Net Revenue
Analyst,
Mercy Health

20 Years
Marilyn Denegre-Rumbin, Cardinal Health
Peggy Emrick, Wayne Hospital
15 Years
Paula Rottinghaus, St. Elizabeth Healthcare
Tess Harper, Sedasys, a Division of Ethicon US LLC
Michael Liu, GE Healthcare Financial Services
Jeffrey Hamlin, Physicians Advisory Group, Inc.
10 Years
Travis Crum, Mercy Health
Yvonne Focke, Advanced Patient Solutions
Cindy Mack, Compunet Clinical Laboratories
Bonnie Frazer, Deaconess Long Term Care, Inc.
5 Years
Eveline Poe, Cincinnati Children’s Hospital Medical
Center
Gregory Sackenheim, Electronic Payment Exchange
Clarissa Doggett, Cincinnati Children’s Hospital
Medical Center
Tarlton Thomas, CareSource
(Based on May, June, and July membership start
dates)

www.swohfma.org
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did you know?
Scott Buchanan is now the Chief Financial
Officer of the Ohio Masonic Home.
Debbie Durst has been named Director of
Physician Accounting for TriHealth, Inc.
Brad Hall has been promoted to Director
of Finance of all the TriHealth physician
practices
Sue Harris has joined Shriners Hospitals as
their Director of Fiscal Services.
Chapter Past President Tony Helton has
agreed to serve as the Southwestern Ohio
HFMA Chapter Treasurer for the unexpired term of Karen Shadowens, who has
resigned.
Congratulations and best wishes to all!

member
outreach
update!

Fun for Everyone!

Some memories from our amazing day wacthing The Reds!

The day was bright and sunny,
the food was delicious, and the
Reds were ready to play ball, or
so we thought.
Again, through the generosity of
Cincinnati Bell Technology Services,
our Chapter was able to host children
from an inner city school at the
Reds’ game on May 27th. Twelve
students, three teachers, and the
principal from St. Lawrence School in
Price Hill joined us for an afternoon
of baseball.

For some of the children, this was
their first opportunity to see a major
league baseball game.
Although the Reds lost to the
Colorado Rockies 6 – 4, everyone enjoyed the day. Also joining member
Outreach Committee members Chris
Lah and Diana Feldman-Smith, were
Chapter members Tony Helton, Danielle Kraatz, John Mendez, Michael
McNaughton, and Jennifer Sublett.

game time!!
August, 6th

Please plan to join us for the 6th Annual Southwestern Ohio HFMA
Reds game outing!

Chapter members will gather downtown in their favorite Reds gear on
Thursday, August 6th, at 12:35 pm to watch the Cincinnati Reds take on
the Cardinals at Great American Ball Park.The event cost is $25 per HFMA
member which includes:
•          Admission to the game
•          Private party area in the Duke Energy Power Alley Patio in left center field, partially covered by awning
•          Perfect view of the Reds Bullpen!!

•          Unlimited food in the party area from the gate opening @ 11:05am
until the end of the 6th inning
•          Unlimited water and soda
•          2 beer tickets per person
RSVP and advance payment is required to ensure we have enough
tickets. Contact Michele Wall by email (mwall@mercy.com) or phone
(513-283-2073) with any questions and to reserve your ticket.
Don’t miss it! Play ball!!!
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2015-2016

Calendar of chapter events

Awards Dinner
Joyce Lehmann
jlehmann@medicalrecovery.net

Annual Cincinnati Reds Outing

Board Meeting					

Friday, August 14, 2015

Certification
Dave McAdams
dmcadams@southcommunity.com

Region 6 Webinar		

Topic TBD			

Thursday, August 20, 2015

TriState Fall Inst/Vendor Show

Hyatt Regency, Cincinnati

Wed Sept 23-Fri, Sept 25, 2015

Davis Chapter Mgt.
Yvonne Focke
yfocke@cinci.rr.com

Board Meeting					

Thursday, October 15, 2015

Fall Education Day		

Wingate – West Chester

Friday, October 16, 2015

Founders Merit
Yvonne Focke
yfocke@cinci.rr.com

Winter Education Day		

Wingate – West Chester

Friday, December 11, 2015

Annual Awards Dinner		

Marriott – West Chester

Friday, January 22, 2016

committee listing

IT (Webmaster)
Arvind Joshi
arvind.joshi@uchealth.com
Co-Chair
Andrea Kovall
andrea.kovall@chihealthathome.com
May Institute
Craig Ganger
cganger@premierhealth.com
Link
Brian Blank
brian_blank@trihealth.com
Member Outreach
Diana Feldman-Smith
dfeldmansmith@cinti.rr.com
Membership
David Gaffey
david.gaffey@parallon.com
Co-Chair
Amy Becker
amy.becker@53.com

Reds vs. Cardinals at GABB

Thursday, August 6, 2015

Board Meeting					

Thursday, February 18, 2016

Spring Education Day (Half Day)

Wingate – West Chester

Friday, April 8, 2016

May Institute		

Location TBD		

Thurs, May 19-Fri, May 20, 2016

UPCOMING
WEBINARS

FREE for Members - Upcoming Live Webinars offered by HFMA
National. Contact for these events is John Mendez.
His email address is JohnPMendez@Mercy.com

Learn about timely healthcare finance topics and earn CPEs. Most live webinars are free
for HFMA members and $99 for non-members, unless otherwise noted. Become a member
today.
August 11
2016 Proposed Rule Changes to the Outpatient and Ambulatory Service Center Payment
Systems

Newsletter
Robert Shoemaker
robert.shoemaker@thechristhospital.com
Co-Chair
Ruth Schwallie
ruth_schwallie@fuse.net

August 26

Program
John Mendez
johnpmendez@mercy.com
Co-Chair
Brian Blank
brian_blank@trihealth.com

Revealing Productivity Performance to Drive Financial Improvements

Social Events
Michele Wall
mwall@mercy.com
Co-Chair
Evelyn Fritz
efritz@keybridgemed.com
Sponsorship
Kristen Sumpter
kristen.sumpter@roberthalf.com
Co-Chair
John Mendez
johnpmendez@mercy.com
Yerger
Carol Tenenholtz
cstenenholtz@fuse.net
Past President’s Council
Danielle Kraatz
danielle.kraatz@uchealth.com

How Providers Can Simultaneously Reduce Expenses, Improve Operations, and Increase
Revenue
August 27
September 9
Aligning Physicians to Improve Reimbursement, Reduce Denials, and Enhance Regulatory
Compliance
September 15
Overview of MACRA Legislation: How the SGR Repeal and New Merit-Based Incentive Payment
System Will Impact Physician Payments

STAY CONNECTED
Don’t forget that the Chapter has a new, improved website. For all the latest news,
contacts to HFMA members, and upcoming educational offerings, check our website –
www.swohfma.org.
You should also be receiving a weekly email on Wednesdays from Debbie Maskey with
all the latest Chapter news. If you are not receiving it, please contact Renee George at
rpgeorge@premierhealth.com. Please make sure this address is in your approved list
so you don’t miss out.

www.swohfma.org
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a look at the may institute

Many Thanks for our Vendors/Sponsors!
Vendors
Other
Avectus Healthcare Solutions Avectus /Healthcare Solutions		
Cleverley + Associates              Social + Lunch               
Controlled Credit Corporation         Cleverley + Associates 		
Bourbon Tasting         
Fifth Third Bank

Frost-Arnett                      
Ken Stoll 				
Friday Breakfast             
McGladrey
PNC
MRSI 				
Professional Medical Services                             Snacks                   
Prolink Staff                     
Robert Half
Sherloq  

Barbara A. Shelley, Region 6 Regional Executive
Hello fellow HFMA members from Michigan and Ohio! My name is
Barb Shelley and I have the distinct pleasure of filling the role of the
Regional Executive for our Region during the 2015-2016 year. As a
Regional Executive. I serve as the liaison to National HFMA for our
seven HFMA chapters in Michigan and Ohio.
First, I big heartfelt thanks to our outgoing Regional Executive, Mary
Whitbread from the Eastern Michigan Chapter. Mary has done a wonderful job with keeping all of us on task and also took on the certification process with other chapters around the nation and received a
Yerger. She has been very helpful to me and is a great mentor.
I would also like to introduce our incoming Regional Executive Elect,
Dawn Balduf from the Northwest Ohio Chapter. Dawn is currently
leading the regional webinar program and she will be the Regional
Executive during the 2016-2017 HFMA Year.
Dawn, Mary, and I all had the pleasure of attending the recent chapter
awards dinner at ANI and we are proud to say that the region was
very successful this year and walking away with many many awards.
Once again, ANI provided an excellent opportunity to learn from
industry experts and it also provided the opportunity to network,
meeting new people and connecting with friends. The days flew too
quickly, but the experience was very rich. I encourage everyone to
consider attending ANI in the future.
The HFMA theme presented at ANI by chair Melinda S. Hancock is “Go
Beyond”. She encourages healthcare finance professionals at all levels to “Go Beyond”. “We must be prepared to go beyond our current
hospital –centric model and work with new partners.”
This theme relates not just too healthcare professionals but in our
own each personal lives to “Go Beyond” when you think you just can’t

do anymore. We all can and need to reach deep down in our souls do
that extra amount of whatever that may be, to “Go Beyond”!
Knowledge is a key element to enable us as finance leaders to lead
the needed change in healthcare today. HFMA is committed to
providing the needed resources to expand our knowledge through
educational opportunities available through chapter, regional and
national venues. Please take advantage of these opportunities as
often as possible.
Enjoy what your heart leads you to do!
About Barb:
I joined HFMA because: I wanted to network and stay on top of the
ever changes in the industry.
First involvement as a volunteer: I volunteered to work on the newsletter committee.
Favorite HFMA memory: Being President of the chapter three years
in a roll.
Job Title: Director of Reimbursement at North Ottawa Community
Hospital.
Responsible for: Monthly Contractual, contracting and cost reports.
I’ve been the healthcare industry for over 30 years.
My very first job was: In high school was delivering newspapers.
Benefits of my HFMA involvement: Wonderful friends and knowledge of sharing.
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job opportunities

Audit Manager - We are looking for an exceptional and experienced Audit professional to
be based in Cincinnati, Ohio.
The successful candidate will work on-site
with senior staff to identify and evaluate risk,
develop the internal audit program, perform
various audits (operational, compliance, etc.)
and execute the site’s internal audit function.
CHAN offers a robust knowledge management
center where you can develop your career as
well as create and share leading practices with
other CHAN Associates and our clients. We offer challenging work and the ability to make a
difference every day!
At CHAN Healthcare you will work independently while receiving industry-leading support
and technology. Working on-site provides you
the ability to witness and experience the impact that your recommendations have on your
client’s day-to-day healthcare operations.
CHAN Healthcare is the market leader in providing Internal Audit and Consulting Services to
the healthcare industry. We deliver innovative
solutions to today’s complex healthcare issues.

As a values-based company, we assist in advancing the missions of our clients. If you have
a passion for success and want to add client
value, apply today.
Qualified applicants should have the following:
A Bachelor’s degree in a related concentration
A minimum of 5 years of audit experience
A demonstrated history of success in similar positions
Self-motivation, high standards, executive presence, and excellent communication skills
Certification as a CPA, CIA, or CISA is preferred
Because we are continually adding new positions throughout the U.S., and because we offer
solid relocation packages, qualified professionals from all geographies are strongly encouraged to apply. Our firm currently operates in
38 states. Qualified and interested individuals
should contact us today at:
recruiter@chanllc.com
www.chanllc.com

HFMA Membership Scholarships Available Sponsored by: ClearBalance
As environments in our hospitals, physician offices, skilled nursing facilities, vendor relationships and so much more go through
the winds of change, we must all adapt our approach to situations to result in successful outcomes. We are all being asked to do
more with fewer resources, and professional development is no exception to the rule. As providers cut back on their coverage of
HFMA memberships for their employees, our chapter is tackling the issue head on by presenting provider employees with an
opportunity to earn a membership scholarship for our Chapter.
Please complete the form below if you, or a member of your provider organization is interested in applying. I encourage you to
share this with your coworkers who could benefit from what HFMA has to offer. Please note, there are qualifying items, listed at
the bottom of this application. Once completed, please submit the application to Renee George at rpgeorge@premierhealth.com.

Name: _____________________________________________________________		

Date:___________________________

Title : ______________________________________________________________		

Phone Number:____________________

Email:______________________________________________________________
Provider Organization:_________________________________________________________________
HFMA Member Sponsor:_______________________________________________________________
Please check the appropriate boxes below:
YES

NO

		
		
		
		

I hereby certify my provider organization does not offer to pay for HFMA membership at my employment
level within the organization.
I agree to obtain 20 hours of education via webinars or local education sessions for the Southwestern Ohio
HFMA chapter by March 15, 2016.

Qualifications to Apply for Scholarship: Applicant must work for a provider. Provider must not offer to pay for HFMA membership at your employment level within the organization. Scholarship recipient must commit to obtaining 20 hours of education via webinars or attendance of local education sessions by March 15, 2016. If this is not met, the
scholarship will not be renewed in subsequent years. The scholarship recipient must be nominated by a current member within their provider organization.

Applicants Signature: ____________________________		

Date:_____________________

HFMA Member Sponsor Signature: __________________		

Date:_____________________

Thank you again to ClearBalance for providing the scholarship funds to make this possible!
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Southwestern
Ohio Chapter
Southwest Winds
Newsletter Committee
Chair – Robert Shoemaker
robert.shoemaker@thechristhospital.com
Co-Chair – Ruth Schwallie
ruth_schwallie@fuse.net
Brian Blank 		
Julie Burks 		
Craig Ganger 		
Pete King 		

Danielle Kraatz
Jeff Ladenburger
John Mendez
Jan Wooles

Editorial Policy
The statements and opinions appearing in articles are
those of the authors and not necessarily those of the
Southwestern Ohio HFMA Chapter, or the editor. The
editor reserves the right to edit material and accept or
reject contributions whether solicited or not All correspondence is assumed to be a release
for publication unless otherwise indicated.
Article Submission
Southwest Winds encourages submission of material for publication. Articles should be typewritten and
submitted electronically to the editor by the deadlines
listed below. The editor reserves the right to edit,
accept, or reject materials whether solicited or not.
HFMA Founder Points are granted for any articles
published in Southwest Winds.
Submission Deadlines
October 1, 2015
January 1, 2016
April 1, 2016

chapter
corporate
sponsors
PLATINUM

Avadyne
Avectus Healthcare Solutions
Fifth Third Bank
Med A/Rx
PNC
Robert Half
Gold Level
Cleverly
Medical Recovery Systems
Parallon
Plante & Moran
Silver
Amex
BKD
Professional Medical Services
RevSpring
Sherloq
Sunstone Consulting
UCB

